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AGENDA

DECLARATION OF INTEREST

To receive any declaration of interest by any Member or Officer in respect of any
item of business.

MINUTES OF THE PREVIOUS MEETING (Pages 1 - 8)

To present the minutes of the previous meeting of the Corporate Scrutiny
Committee held on 3 June, 2019.

DIRECTOR OF SOCIAL SERVICES' ANNUAL REPORT ON THE
EFFECTIVENESS OF SOCIAL SERVICES 2018/19_(Pages 9 - 52)

To present the draft Annual Report for 2018/19.

ANNUAL REPORT 2018/19: LISTENING AND LEARNING FROM COMPLAINTS
(Pages 53 - 74)

To present the Social Services’ Complaints Procedure Annual Report for 2018/19.




